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J. Sargeant Reynolds Community College is opening doors and changing lives. Dedicated to the belief that the most enduring

advances in society are those that result from the development of the individual, the college is committed to providing members 

of it’s community with a continuing opportunity to develop and extend their skills and knowledge.

JSRCC also assumes a responsibility to help meet the local requirements for trained manpower through a cooperative with 

industry, business, professions, and government. While we place a strong emphasis on occupational and technical education,

transfer programs are available in a sufficient number of academic areas to allow students a broad range of choices in pursuit 

of the baccalaureate degree at a senior institution.  

If you are already enrolled at JSRCC, you know that our instructors, counselors, administrators, and staff are here to help you

expand your knowledge and prepare you for an exciting future.  

If you are not yet a part of the JSRCC family, please read the contents of this catalog to find out more about us. It tells the story

of a diverse educational program featuring two-year associate degree options, occupational training, transfer opportunities, 

and a wealth of workforce development choices.

Our doors are always open–and we stand ready to assist you in reaching your educational and career goals.

Sincerely,

S.A. Burnette
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J. Sargeant Reynolds—1936-1971 
Member of the House and Senate of the Virginia General Assembly 
Lieutenant Governor of the Commonwealth of Virginia



College History
Responding to the recommendation of a legislative study committee
that “every citizen of the Commonwealth be given an opportunity to
attend an institution of higher learning offering academic, occupation-
al/technical, and community service programs at a nominal cost,” 
in 1966 the General Assembly of Virginia established a state-wide
system of community colleges. A newly established State Board for
Community Colleges prepared a master plan for a system of 23 
institutions. 

The Lieutenant Governor, J. Sargeant Reynolds, heralded the creation
of the community college system by the General Assembly as “one of
its finest acts and finest hours in this century.”

J. Sargeant Reynolds Community College, the last of these colleges,
is named in honor of the late Lieutenant Governor of the State, who
championed legislation creating the state-supported community 
colleges. Opened in 1972 in temporary headquarters, the college is
now a three-campus institution and the third largest in the Virginia
Community College System.

The community college master plan called for J. Sargeant Reynolds
Community College to consist of three permanent instructional cen-
ters, serving a geographic district comprising the Virginia counties
of Goochland, Hanover, Henrico, and Powhatan, and the city of

Richmond (north of the James River). Louisa County was subse-
quently added to the college’s service region on a shared basis with
Piedmont Virginia Community College. With the opening of the
Western Campus in Goochland County in the spring of 1978, the 
college completed its plan for three campuses, located at urban, sub-
urban, and rural sites. Additionally, in the spring of 1996, the State
Board for Community Colleges added Richmond south of the James
to its service region. 

The Downtown Campus is now housed in a modern, high-rise struc-
ture at Seventh and Jackson Streets, having moved in the fall of 1981
from leased facilities in the 100 block of East Grace Street. In the fall
of 1995 a major addition to this facility was completed, adding
84,000 square feet to the existing structure. In September 1974, the
Parham Road Campus opened in a newly constructed, contemporary
building located on a 105-acre site in northern Henrico County. A
second instructional building was completed on this suburban cam-
pus in time for the opening of classes in the fall of 1980. An instruc-
tional facility at the Western Campus was completed in the fall of
1981. A major addition to the Western Campus opened in Spring
2001, making this the college’s third comprehensive campus. A 
three-story structure adjacent to the Parham Road Campus houses
executive and central administrative offices.

From its inception, the college has recognized its strategic role in 
the metropolitan Richmond area’s economic development. In 1977 
the college established its nationally recognized, Center for Office
Development, a statewide pilot project with the Virginia Community
College System and State of Virginia, to provide training in office and
s u p e rv i s o ry skills for employees of the Commonwealth. Within several
years the Center opened this training opportunity to all individuals
and businesses. By spring 1989, the college offered short-term train-
ing and seminars at three strategic locations in the metropolitan
Richmond area.

Demand for these services from the business community continued 
to escalate. As a result, the college reorganized its outreach efforts in
1994 by creating the Institute for Economic Development & Extended
Studies. 

In response to the evolving needs of the business community, the 
unit reorganized in the fall of 2000, changing its name to the Institute
for Workforce Development. The Institute is comprised of six Centers
including the Center for Corporate Training, the Center for
Organizational Effectiveness, the Center for Lifelong Learning, the
Center for Apprenticeship Programs, The Center for Entrepreneurial
Development, and the Center for Professional Development and
Renewal. 

The college currently offers 37 occupational/technical programs, 6
college transfer programs, and 53 Career Studies Certificate programs
requiring less than one-year of full-time study. Having enrolled more
than 225,000 persons in credit courses since its opening, J. Sargeant
Reynolds Community College continues to strive to meet the aspira-
tions of its namesake to provide “a practical and economic answer to
the future educational needs of thousands of ...Virginians.”

5

G E N E R A L  I N F O R M AT I O N



College Vision and Mission 

College Vision

J. Sargeant Reynolds Community College will change people’s lives
through diverse opportunities for quality lifelong education and per-
sonal development that open doors to success.

College Mission

J. Sargeant Reynolds Community College will offer a quality educa-
tion that is comprehensive, innovative, accessible, affordable, and
responsive to the changing needs of the community, employers, and
students.

To meet the changing needs of the community, employer, and stu -
dents, the college will:

Serve Students Seeking

• A Supportive Environment

• Personal Enrichment

• Developmental Education

• Job Readiness, Advancement

• Technical Training

• Four-Year College Readiness

Serve Organizations Seeking

• Assistance with Start-Up and Expansion Needs

• Customized Training Programs

• Employee and Organizational Development

• Specialized Open Enrollment Training Programs

Effectively Recruit a Diverse Student Body and Place Graduates by

• Building Effective Relationships with High Schools and
Public and Private Organizations

• Implementing an Effective Targeted Marketing Plan

• Coordinating a Job Placement Program with Local Employers

To offer a quality education that is comprehensive, innovative, acces-
sible, and affordable, the college will:

Provide Programs and Services That Emphasize

• Lifelong Learning Needs

• Fulfillment of Personal Interests

• Training for Technical Professions

• University Parallel Curricula

Attract and Retain a Diverse Faculty and Staff Who Are

• Qualified and Competent

• Student Focused

• Involved and Dedicated

• Committed to Excellence

• Energetic and Enthusiastic

• Innovative

Provide Access to Facilities, Resources, and Equipment That Are

• Appropriate to the Purpose

• Sufficient in Size and Quantity

• Properly Maintained

• Current

• Multipurpose

The college will create and maintain an environment that encourages

• A Consistent Commitment to the College’s Mission

• Collegial Collaboration

• Support for the Diverse Needs of Faculty, Staff, and Students

• Innovative Ways of Organizing, Offering, and Funding
Programs and Services

Guiding Principles and Values
As J. Sargeant Reynolds Community College’s faculty, staff, and
administration work together to open doors and change lives, we will
be guided by consistent principles.  To serve Our Community, we will
achieve Our Vision and Mission through Our People, who will be
consistently dedicated to fostering Learning, demanding Excellence,
and honoring Ethics.  To ensure that we always move in this worthy
direction, every decision we make, as individuals and as an institu-
tion, will be held up to these values:

Our Community

We believe that the college’s foremost responsibility is to serve a
diverse community of students, employers, and citizens.  We value
our community because without it we have no purpose.  We show that
we value our community by constantly involving ourselves with our
customers, asking what they need and want, designing programs and
services that meet those needs, and constantly improving the quality
of our service.
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Our Vision & Mission

We believe that the college’s vision and mission are the highest state-
ments of our aspirations, dedicating us to a tradition of service to our
diverse students, community, and academic standards.  We value our
vision and mission because our commitment to them keeps everyone
focused on accomplishing our purpose and goals.  We show that we
value our vision and mission by making them direct our planning, our
daily work, and our attitudes.

Our People

We believe people are the essence of education.  We value our people
because only inspired and inspiring people can change students,
lives and have a meaningful effect on our community.  We show that
we value our people by treating them with dignity, showing genuine
concern for individuals, seeking their advice, and acknowledging in
significant ways their contribution to the college.

Learning

We believe that learning is the essence of our purpose and must be a
continuous, lifelong commitment.  We value learning because it links
all of our other values: improving our community, achieving our
vision and mission, and enhancing the lives of our people, expanding
our opportunities for excellence, and maintaining high ethical stan-
dards.  We show that we value learning by challenging our students,
ourselves, and each other to develop knowledge, discover new ideas,
use technology effectively, and solve problems imaginatively.

Excellence

We believe that the college’s vision and mission set a high standard
requiring all employees and students to make their work the best it
can be, however large or small the task.  We value excellence because
it shows a commitment and respect for our people and our communi-
ty that reaches beyond self-interest.  We show that we value excel-
lence by acknowledging and rewarding it publicly and by challenging
everyone to reach for it.

Ethics

We believe that a high code of individual and institutional ethics
should guide all of our work.  We value ethics because no institution
that lacks an ethical foundation can hope to achieve the noble vision
and mission we have established.  We show that we value ethics by
refusing to tolerate unethical behavior at any level.

College Accreditation and Award Granting
Authority
J. Sargeant Reynolds Community College was established by the
State Board for Community Colleges of Virginia and has been granted
the authority by this board to award the Associate in Arts, Associate in
Science, Associate in Applied Arts, and Associate in Applied Science
Degrees and certificates.

J. Sargeant Reynolds Community College is accredited by the
Commission on Colleges of the Southern Association of Colleges and
Schools—1866 Southern Lane, Decatur, Georgia 30033-4097;
Telephone: (404) 679-4501—to award the associate degree.

Additionally, certain programs at the college have been accredited or
approved by specialized agencies as follows:

American Dental Association

National League for Nursing

Virginia State Board of Nursing

Commission on Accreditation of Allied Health Education Programs

Commission on Opticianry Accreditation

American Bar Association

Committee on Accreditation for Respiratory Care

Educational Institute of the American Hotel and Motel Association

National Accrediting Agency for Clinical Laboratory Sciences

American Culinary Federation

Accreditation Council for Occupational Therapy Education

Virginia Apprenticeship Council

National Automotive Technicians Education Foundation

Academic Calendar
The college operates on a semester system with a fall and spring
semester and a summer term. The college calendar is printed in the
Schedule of Courses and on the college’s web page:
http://www.jsr.cc.va.us.
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College Directory
General College Information 371-3000

Access Centers

Providing services in admissions, counseling, financial aid, general
information, new student advising, non-curricular student advising,
records, transcripts, registration, and veteran affairs.

Downtown Campus Access Center 786-5455

Parham Road Campus Access Center 371-3368

Western Campus Access Center 662-6400

Institute for Workforce Development

Center for Apprenticeship Programs 371-3533

Center for Corporate Training
Technical Training Division 527-4296

Business Skills Division 371-3894

Center for Entrepreneurial Development 371-3427

Center for Lifelong Learning 278-2967

Center for Organizational Effectiveness 278-0354

Center for Professional Development and Renewal 371-3118

Instructional Division Offices

Arts, Humanities, and Social Services 371-3263

Engineering, Agriculture, and
Mechanical Technologies 371-3225

Health and Medical Technology 786-1375

Information Systems, Business, and Public Service 371-3301

Instructional Technology and Distance Education 371-3612

Mathematics and Science 786-7374

Administrative Offices

Central Admissions & Records 371-3029

Central Financial Aid 371-3127

College Dean 371-3202

Director of Student Development Services 371-3210

Campus Locations
College Administration

The College Administration Building is located just west of Parham
Road Campus. The offices of the President, Dean of Finance and
Administration, Central Admissions and Records, and other adminis-
trative staff are in this location.

College Administration Building

1701 East Parham Road

Downtown Campus

700 East Jackson Street

The Downtown Campus, located at 700 East Jackson Street near the
Richmond Coliseum, provides one- and two-year occupational/tech-
nical programs in a number of allied health, business, and community
service areas, as well as college transfer programs in liberal arts,
business, science, and computer science.
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Parham Road Campus

1651 East Parham Road

The Parham Road Campus, located one mile west of I-95 in Henrico
County, offers college-transfer programs in liberal arts, education,
engineering, science, and computer science, as well as a broad range
of occupational/ technical programs in the areas of business, engi-
neering, and public service.

Western Campus

Rt. 6 (Goochland Courthouse)

The Western Campus is bordered by Routes  6 and 632 in the com-
munity of Goochland Courthouse. This campus offers curriculums in
horticulture, automotive and diesel mechanics, and welding.

9

Parham Road
Campus

295

29564

64

95

95

295

95

I95

 



P r o gr a m  D i r e c t o r y
Programs and Specializations Certificate or Degree  Campus Locations    

Downtown Parham Western

Arts, Humanities, and Social Sciences   786-8177 371-3263
American Sign Language Career Studies Certificate 786-8177
Interior Decorating Career Studies Certificate 371-3263
Interpreter Education Career Studies Certificate 786-8177
Legal Assisting Associate in Applied Science  371-3263
General Practice Litigation Liberal Arts Associate inArts 786-7374 371-3263 662-6432  
Music Associate in Applied Arts 786-8177
Music RecordingTechnology Certificate 786-8177
Photography Career Studies Certificate 371-3263
Social Sciences Associate in Science 786-7374 371-3263 662-6432  
Video Production Certificate 786-8177

Engineering,Agriculture, and Mechanical Technologies 371-3225 662-6432  
Architectural and

Civil EngineeringTechnology Associate in Applied Science  371-3225   
Architectural/Industrial Design
Building Construction Management
Civil EngineeringTechnology

AutomotiveTechnology Certificate 662-6432  
Basic GlazierTechnology Career Studies Certificate 662-6432  
Carpentry Apprenticeship Certificate 786-8177
Carpentry Supervision Career Studies Certificate 786-8177
Civil EngineeringTechnology Certificate 371-3225   
Computer and ElectronicsTechnology Certificate 371-3225   

Consumer Electronics
Computer Servicing

Diesel MechanicsTechnology Certificate 662-6432  
Electronics & Manufacturing
Technology Fundamentals Career Studies Certificate 371-3225   
ElectronicsTechnology Degree Options
Computer and ElectronicsTechnology Associate in Applied Science  371-3225

Computer Systems
Electronic Controls

Semiconductor Manufacturing
Microchip Fabrication Technology Associate in Applied Science  371-3225   
ElectronicsTechnology Career Studies Certificate 371-3225   
Engineering Associate in Science  371-3225 
Equine Management Career Studies Certificate 662-6432  
Floral Design Career Studies Certificate 662-6432  
HorticultureTechnology Associate in Applied Science   662-6432  
Landscape Design

Landscape andTurf Management
Plant Production
Individualized Studies

Microchip FabricationTechnology Associate in Applied Science  371-3225   
PublicTransportation Diesel Maintenance Career Studies Certificate 662-6432  
SurveyingTechnology Career Studies Certificate 371-3225   
Technical Studies Associate in Applied Science  371-3225       
Industrial Technology with Electrical Emphasis*(P)     
TransportationTechnology Career Studies Certificate 371-3225   
Welding Career Studies Certificate 662-6432        

Health and Medical Technologies 786-1375
Critical Care Nursing Career Studies Certificate 786-1375
Dental Assisting Certificate or CSC 786-4380   
Dental LaboratoryTechnology AAS or CSC 786-6931
Emergency MedicalTechnology- 

BasicTechnician Career Studies Certificate 786-1375
Emergency MedicalTechnology-

Cardiac Technician Career Studies Certificate 786-1375
Emergency MedicalTechnology-

Paramedic Career Studies Certificate 786-1375
Emergency Nursing Career Studies Certificate 786-1375
Health CareTechnician Career Studies Certificate 786-1375
Health Records CodingTechnician Career Studies Certificate 786-1375
Medical LaboratoryTechnology Associate in Applied Science 786-1375
MedicationAdministration Career Studies Certificate 786-1375
Nursing Associate in Applied Science 786-1375
OccupationalTherapy Assistant Associate in Applied Science 786-1375
Ophthalmic Assistant Career Studies Certificate 786-3415
Opticianry Associate in Applied Science 786-3415
Opticians Apprentice Career Studies Certificate 786-3415
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Programs and Specializations Certificate or Degree  Campus Locations    
Downtown Parham Western

Perioperative Nursing Career Studies Certificate
Pharmacy Technician Career Studies Certificate 786-1375
RespiratoryTherapy Associate in Applied Science 786-3009    
RespiratoryTherapyAdvanced Practice Career Studies Certificate 786-3009    
RespiratoryTherapy Assisting Career Studies Certificate 786-3009    
RespiratoryTherapyTechnology Career Studies Certificate 786-3009    
SurgicalTechnology Career Studies Certificate 786-1375

Information Systems, Business, and Public Service 786-8177 371-3301
Accounting AAS or Certificate 786-8177 371-3301
Administration of Justice Associate in Applied Science  371-3301
Public Safety Communications
Administrative SupportTechnology AAS or Certificate 786-8177 371-3301

Administrative Assistant
Administrative Office Management
Administrative Systems

Business Administration Associate in Science 786-8177 371-3301 662-6432
Certified Professional Legal Secretary

Preparation Career Studies Certificate 786-8177 371-3301
Certified Profes sional Se c retary Pre paration Career Studies Certificate 786-8177 371-3301
CulinaryArts Associate in Applied Science 786-8177
Desktop Publishing Career Studies Certificate 786-8177 371-3301
Entrepreneurship in Small Business Career Studies Certificate 786-8177 371-3301
Fashion Merchandising Associate in Applied Science 786-8177 371-3301
Fire Science Technology AAS or Certificate 371-3248   
Graphic Design Office Assistant* Career Studies Certificate 786-8177 371-3301
Hospitality Management Associate in Applied Science 786-8177

Lodging Operations
Hospitality Entrepreneurship
Food Service Management

Information SystemsTechnology Associate in Applied Science  371-3301 662-6432  
Computer Programmer
Microcomputer Technical Support
MicrocomputerApplications
Internet Applications Development

Information SystemsTechnology Career Studies Certificate 371-3301
Cisco Internetworking
Computer Programmer
General Network Administration*      
Internet Application Development
Microcomputer Applications
Microsoft Network Administration
Microsoft Systems Engineer
Network Fundamentals
Telecommunications

Legal Office Technology Career Studies Certificate 786-8177 371-3301
Management Associate in Applied Science 786-8177 371-3301

Applied Management
Wholesale Distribution

Management Development Certificate 786-8177 371-3301
Marketing Associate in Applied Science 786-8177

ECommerce* Management
MedicalTranscription Career Studies Certificate 786-8177 371-3301
Middle Management Development Career Studies Certificate 786-8177 371-3301
Real Estate Career Studies Certificate 371-3301
Visual Merchandiser Career Studies Certificate 786-8177 371-3301
Wholesale Distribution Career Studies Certificate 786-8177 371-3301
Word/Information Processing Career Studies Certificate 786-8177 371-3301

Mathematics and Science 786-7374 371-3206   
Biotechnology* Certificate 786-7374 371-3225   
Community and Social Services Associate in Applied Science 786-7374
Early Childhood Development AAS or Certificate 786-7374 662-6432  
Early Childhood Education Career Studies Certificate 786-7374
Early Childhood Education-Advanced Career Studies Certificate 786-7374
Early Childhood School-Age Child Care Career Studies Certificate 786-7374
Science Associate in Science 786-7374 371-3225 662-6432  

Computer Science          
Mathematics

Substance Abuse Counseling Education Career Studies Certificate 786-7374

*New Offering     (P)Pending Approval



Admission Requirements
It is the policy of the VCCS and JSRCC to prohibit educational and
employment discrimination on the basis of race, sex, color, national
origin, religion, age, or political affiliation, or against otherwise 
qualified persons with disabilities. 

Consistent with its mission of providing educational access and
development in its region, the college admits as either a non-curricu-
lar or curricular student, anyone with a high school diploma, a GED,
or certificate of completion of home schooling, or who is 18 years of
age and has passed the ability-to-benefit test.

Non-curricular applicants are students who plan to enroll in credit
courses without earning a degree or certificate at the college.

Curricular applicants are students who plan to earn a degree or cer-
tificate at the college. For admission into selected programs, as speci-
fied in the Program Information section of this catalog, applicants
may be required to satisfy additional program-level entrance 
requirements.

New students seeking non-curricular or curricular admission must
complete a JSRCC Application for Admission. High school transcripts
or GED Exam results are required for admission to health technology
programs. Returning students, who have not enrolled in credit cours-
es at the college during the past three years, must update their appli-
cation information in the Student Access Center. Additional informa -
tion for suspended or dismissed students may be found in the
Reinstatement from Suspension or Dismissal section of Academic
Policies and Pro c e d u res in this catalog.

Prior to their first registration, curricular students must meet with a
JSRCC counselor or enrollment specialist. This individual will evalu-
ate the student’s career and educational objectives, level of prepara-
tion, and developmental needs, and may recommend adjustment of
the student’s intended curriculum. (For additional information, refer to
the Student Development Services section of this catalog.)

The registrar will evaluate advanced standing and transfer credit,
preferably prior to the student’s first registration at the college (see
Advanced Standing section of Academic Policies and Procedures in
this catalog).

The college reserves the right to evaluate special cases and, when
considered in the best interest of the college, refuse admission to
applicants. Furthermore, when enrollments must be limited for any
curriculum, priority shall be given to all qualified applicants who are
residents of the political subdivisions supporting the college and to
Virginia residents not having access to a given program at their local

community college, provided such students apply for admission to
the program prior to registration or by a deadline established by the
college. In addition, residents of localities with which the college has
clinical-site or other agreements may receive equal consideration for
admission.

Please direct all requests for application packets to:

Office of Admissions and Records
J. Sargeant Reynolds Community College
P. O. Box 85622
Richmond, Virginia 23285-5622
Telephone: (804) 371-3029 
FAX: (804) 371-3650
www.jsr.cc.va.us

Ability-to-Benefit Assessment
Students at least 18 years of age seeking admission to one of the 
college’s curricular programs who lack a high school diploma or the
recognized equivalent (i.e., a General Education Development (GED)
certificate), or have not completed a home school program, will be
instructed to take an ability-to-benefit test. 

Students who pass the ability-to-benefit test may be admitted to the
college as either non-curricular or curricular students, provided they
also have satisfied other admission requirements.

Students who fail the ability-to-benefit test may enroll as non-curricu-
lar students, until they satisfy curricular admission requirements.

High School Students Enrolled at the College
Dual Enrollment

J. Sargeant Reynolds Community College has dual enrollment agree-
ments with local school systems to offer college-level courses at the
college or high school location. High school juniors and seniors, at
least 16 years of age and approved to participate, may receive both
high school and college credit. These students may not register for
developmental courses or for health and physical education courses.
Dual enrollment is initiated through the students' high schools and is
approved by the college’s Dual Enrollment Coordinator.

Concurrent Enrollment

Certain high school students may be permitted to enroll in college-
level courses prior to graduating from high school. The college must
receive written permission from the student’s high school principal for
each requested semester or term. The parent of home school students
will be recognized as the principal. Each concurrent enrollment must
be approved by the Director of Admissions and Records.
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High school students enrolled under dual enrollment or concurrent
enrollment are not eligible to apply for financial aid.

Transient Students
Non-curricular applicants, who indicate they are enrolling at the col-
lege in order to satisfy program requirements at their home institution
(college or university), will be admitted as non-curricular transient
students. Such students should submit a completed JSRCC Transient
Student Approval Form to Admissions and Records for each semester
of enrollment at JSRCC. This form ensures transfer of the courses to
their home institution program. Based on the certification of readiness
by the home institution, JSRCC may waive certain placement tests,
college transcripts, and prerequisites.

Workforce Development Enrollment
Individuals who plan to enroll only in workforce development courses
offered through the Institute for Workforce Development are not
required to apply for curricular or non-curricular admission to the
college. Instead, they should contact one of the Institute’s centers
directly for non-credit registration information and assistance. 

International Student Admissions
The United States Immigration and Naturalization Service has author-
ized J. Sargeant Reynolds Community College to enroll international
students (F-1 Visa holders). International applicants residing outside
the U.S. must submit their completed application and all required
documents to the Admissions and Records Office by June 1 for fall
admission and October 1 for the spring semester. International appli -
cants residing in the U.S. may submit their applications and docu-
ments no later than two months prior to their desired entry term. 

In addition to items listed in the Admissions and Program Information
sections of this catalog, international applicants also must submit
official, original language documents and English translations of all
previous academic records (names of approved translation offices are
available in the Admissions and Records Office), the Financial
Support Statement, and a recent medical examination record. All
applicants whose native language is not English must document or
demonstrate their level of proficiency in the English language. The
college requires a minimum score of 500 on the paper-based TOEFL
(Test of English as a Foreign Language) or a score of 173 on the
computer-based TOEFL. Students in the local geographic area may
satisfy this requirement with the college’s English proficiency test. The
English proficiency test may be waived for applicants with degrees
where English is the language of instruction, or if they receive transfer
credit for ENG 111. Students who demonstrate deficiencies in English
may be admitted only for ESL, or with the condition they successfully
complete certain ESL (English as a Second Language) courses at the
college.

Students who acquire a student visa (F-l) through acceptance by
another school or college will not be considered for transfer to JSRCC,
until they have successfully completed at least one term at the other
s c h o o l .

F-1 Students, for whom a Form I-20 has been issued, are admitted to
the college with the condition they enroll in twelve or more credits
toward the degree each fall and spring semester.

Student Identification 
Students are requested to use their valid Social Security number as an
identification number at the time of application to the college. The
Social Security number identification system provides for consistent
and efficient re c o rd keeping. A substitute student identification number
will be provided for students unwilling or unable to provide this number.

Applicants for financial aid are required to submit Social Security
numbers. Pell Grant program applicants are advised that the U. S.
Department of Education requires Social Security numbers when pro-
cessing applications. The Internal Revenue Service also requires valid
Social Security numbers.

Expenses and Financial Aid
Tuition

The State Board for Community Colleges sets tuition annually and
has the authority to initiate or change tuition and fees without prior
notice. Current tuition and fee rates are published in each semester’s
Class Schedule, or may be obtained by calling a campus Student
Access Center or the Admissions and Records Office.

Student Fees

All students pay per credit hour fees each semester. The college sets
fees annually and reserves the right to initiate or change them without
prior notice. Current tuition and fee rates are published in each
semester’s Class Schedule, or may be obtained by calling a campus
Student Access Center or the Admissions and Records Office.

Domicile Determination for In-State Tuition Eligibility

The college makes an initial determination of a student’s eligibility for
in-state tuition rates (domiciliary status) based on the information the
applicant and/or the applicant’s parent, legal guardian, or spouse sup-
plies on the Application for Admission. This determination is made
under the provisions of section 23-7.4 of the Code of Virginia (on file
in Admissions and Records). Non-U.S. Citizens seeking eligibility for
in-state tuition rates must provide immigration and other required
documents. Occasionally the college may require clarification or addi-
tional information from the applicant before making the determination.

Students considering an appeal should contact the campus Student
Access Center or Central Admissions and Records Office for forms
and instructions.

A student wishing to appeal out-of-state status may be required to
submit a completed Student Supplemental Application for Virginia In-
State Tuition Rates with all supporting documentation. All appeals
must be filed prior to the first official day of classes of the semester,
session, or term at the college. Continuing JSRCC students are asked
to submit appeals by the following deadlines:

August1 for fall semester;
December1 for spring semester; or
April1 for summer term.
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What is Financial Aid?
Financial aid is money provided to students to help pay college
expenses, including direct educational expenses such as tuition, fees,
books, and supplies; as well as cost of living expenses like food,
housing, and transportation. JSRCC processed over 3,500 financial
aid applications during 2001-2002. More than 2,000 degree- and cer-
tificate-seeking students received nearly $6.8 million in loans, grants,
and work-study.

This section contains a brief overview of selected financial aid infor-
mation and is subject to revision without notice. Current details on
aid programs, policies, and procedures are available on the JSRCC
Web site at www.jsr.cc.va.us/student/Finance.htm. Students wishing
assistance should contact the Student Access Center on any campus.
The staff at the Student Access Centers can provide students with
financial aid information, determine eligibility and award amounts,
and ensure the timely disbursement of aid awards. To receive printed
information about financial aid programs and regulations, submit a
written request to the central Financial Aid Office at P.O. Box 85622,
Richmond, VA 23285-5622.

Who is Eligible for Financial Aid?
To be eligible for most federal and state aid programs, students must:

• Be a U.S. citizen or an eligible non-citizen;

• Be admitted to, and pursuing, an eligible degree or cer-
tificate program; have a high school diploma or a
General Education Development (GED) certificate, or
pass an ability- to- benefit test if admitted to one of the
college’s certificate programs;

• Have a valid Social Security number;

• Make satisfactory academic progress;

• Qualify for the in-state tuition rate, to be eligible for
Commonwealth of Virginia financial aid programs;

• Sign a statement on the Free Application for Federal
Student Aid (FAFSA) certifying that federal student aid
will be used only for educational purposes;

• Sign a statement on the FAFSA certifying they are not in
default on a federal student loan and do not owe money
on a federal grant; 

• Register with the Selective Service if required; and

• Be enrolled in credit courses. No financial aid is avail-
able for non-credit, or audited courses.

Students admitted as non-curricular (curriculum code 5024, 5028,
etc.) or as pending acceptance into a curriculum (5 level curriculum
code), are ineligible for financial aid. Students in a career studies cer-
tificate program that requires less than 16 credits to complete the pro-
gram are ineligible for financial aid.

Who Should Apply for Financial Aid? 
EVERYONE!
Often students do not apply for aid because they, or their parents,
believe they will not qualify; therefore they do not invest the time and
effort required to complete the application process. All students are
eligible for some type of financial assistance in the form of a loan,
grant, or work-study award. 

A student’s eligibility for financial aid is determined using the follow-
ing formula:

(Estimated Cost of Attendance) – (Expected Family Contribution) =

(Financial Need).

The federal government, using information reported on the Free
Application for Federal Student Aid (FAFSA), computes the Expected
Family Contribution (EFC). The next section contains information on
the FAFSA and how to apply for financial aid.

The 2000-2001 cost of attendance for both in-state and out-of-state
tuition rates, assuming 12 credits per semester for each of two
semesters was as follows:

In-state at In-state away from Out-of-state
home Students home Students Students

Tuition and Fees $ 996 $ 996 $ 4,162

Books & Supplies 1,000 1,000 1,000

Room and Board 5,400 3,600 5,400

Transportation 1,250 1,250 1,250

Miscellaneous 900 900 900

TOTAL: $9,546 $7,746 $12,712

The Financial Aid Office at JSRCC puts together a financial aid pack-
age that as much as possible meets a student’s financial need.
However, because some funds are limited, the amount awarded may
fall short of the amount for which a student is eligible. If the amount
of financial aid awarded is insufficient, and students claim special cir-
cumstances not covered by the information provided on the FAFSA,
they should contact a staff member in the Student Access Center.

How Does a Student Apply for Financial Aid?
1. Apply for admission, if new to JSRCC, as a degree/certificate

candidate. Students must be admitted into an approved curricu-
lum program in order to be eligible for financial aid.

2. Complete a Free Application for Federal Student Aid (FAFSA).
Students do not need to receive an admissions decision before
applying for financial aid. The FAFSA should be completed each
year and is available at JSRCC, high schools, colleges, and
most public libraries. An electronic version is available on the
JSRCC Financial Aid Web site:
www.jsr.cc.va.us/student/finance.htm  (select FAFSA on the
Web).
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3. Renewal applicants may access their renewal FAFSA at this site
by selecting “Getting Started” and requesting a PIN. The federal
g o v e rnment processor mails Paper Renewal FAFSAs or re m i n d e r s
to reapply online to students around November of each year.

Note: students are encouraged to apply electronically using
FAFSA on the Web. This Web application will automatically
prompt the student to enter all required fields and will question
any erroneous data. Students without Web access at home may
use college computers in the open microcomputer labs.

4. After filing the 2001-2002 FAFSA, applicants will be mailed a
green Student Aid Report (SAR). If any corrections are neces-
sary, students should submit the cor rected SAR to the JSRCC
Financial Aid Office instead of mailing it back to the processor.
The Financial Aid Office will transmit cor rections electronically.
If all of the information on the SAR is accurate, and JSRCC is
listed as a school to receive the results of the FAFSA, students
should keep the SAR for their re c o rds. Students selected for veri-
fication will receive a request for additional information from the
JSRCC Financial Aid Office. There f o re, it is imperative that all
students maintain a current address and telephone number with
J S R C C !

5. Respond promptly to any financial aid or admissions inquiries
sent by JSRCC. Students should be sure to complete and return
other financial aid materials, such as loan applications.

6. Receive a financial aid award letter and/or financial aid applica-
tion response letter from JSRCC. Approximately 4-6 weeks after
a FAFSA is submitted to the government for processing, a
financial aid award letter or application response letter will be
mailed by JSRCC to each student. For the 2001-2002 academic
year, it is anticipated award letters or response letters will be
mailed out beginning in April. Completed applications received
after June 30 will be processed in the order in which they are
received, based on available funds. 

When Should a Student Apply for Financial Aid?
The application priority dates are June 30 for fall semester, November
15 for the spring semester, and April 15 for the summer sessions. To
be considered an on-time applicant, all application materials (i.e. the
results of the FAFSA, any re q u i red financial aid transcripts, verification
f o rm and other documentation, and any other re q u i red inform a t i o n )
must be on file at JSRCC by the close of business on the priority date.

Since it takes anywhere from three to six weeks for a mailed FAFSA to
be processed, it should be mailed for processing with this delay in
mind. An additional two to four weeks of processing time may be
required if an application is selected for verification by the govern-
ment. Therefore, students are strongly encouraged to apply by March
15 for the fall semester, August 1 for the spring semester, and Januar y
1 for the summer sessions. For the summer sessions, all application
materials must be received on or before the close of business on June
30; materials received after that date cannot be processed.

What Happens After a Student Applies for
Financial Aid?
After a completed application is received by the federal processing
system, the results will be sent to the student and to the schools list-
ed on the application. JSRCC will use those results to determine a
student’s eligibility for financial aid. The JSRCC Financial Aid Office
will mail an award letter outlining the financial aid programs for which
the student is eligible. 

All financial aid is awarded assuming full-time enrollment (i.e. 12 or
more credit hours) for each of two semesters. If a student enrolls less
than full-time, the semester amount will be prorated accordingly. A
chart is sent with the award letter that can be used to determine a stu-
dent’s financial aid awards at less than full-time enrollment levels.
Last Dollar Grants, PTAP Grants and COMA awards can be used only
to pay tuition and fees. A VGAP grant can be used only to cover
tuition, fees, and a standard book allowance.

How Are the Financial Aid Awards Disbursed?
Students who want to use financial aid to pay tuition and fees first
must register for classes. Once students are registered, and have been
awarded financial aid, they can go to the campus Business Office and
ask a teller to charge their tuition and fees to financial aid, or they can
call REYNET at 371-3000 and follow the instructions. Students failing
to pay tuition and fees by the established due date each semester will
be dropped from all courses. 

Financial aid recipients may charge books and supplies to financial
aid programs at a campus bookstore. Typically, students may begin
charging books to their financial aid at least one week prior to the first
week of classes. The exact date is published in each semester’s
course schedule. The last day to drop a class with a refund is also the
last day  students can charge books and supplies to their financial aid.

Financial aid balance checks represent the amount of the student’s
semester award, minus any funds used to pay tuition and fees or to
purchase books and supplies. A calendar listing all scheduled bal-
ance check release dates will be posted each semester in all Student
Access Centers and on the JSRCC Financial Aid Web site.

Students who have obligations will not receive a financial aid balance
check until the obligation is paid. In addition, all services will be
withheld from a student who owes money to the college or who has
books and materials outstanding from the Learning Resources Center.
This means no transcripts will be issued, the student will not be per-
mitted to reregister, and no other college services will be provided.

What Happens if a Student Drops or Withdraws
from Courses?
Students are eligible for a refund of tuition and fees paid for those
credit hours dropped during the published drop period. After the pub-
lished drop period has passed, there will be no refunds, except under
the following conditions: major medical emergency, administrative
error, extreme financial hardship, and certain situations where a finan-
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cial aid recipient withdraws completely from the college. In all cases
of dropped courses, any financial aid the student received based on
those credits will be canceled, and the student will owe funds to the
college and/or federal government.

To obtain a refund during the published drop period, a student must
complete an official Add/Drop form and submit it to the Student
Access Center. To request a refund after the published drop period, a
student must complete an official Add/Drop form and a Tuition Refund
Request form. Both forms, along with documentation supporting the
request, must be submitted to the applicable division chairperson.

Federal financial aid regulations state if a student withdraws on or
before the 60% point in time of the period of enrollment, calculated
using calendar days, a portion of the total of Title IV funds awarded a
student (Pell Grant, SEOG, Federal Stafford Loan, Federal PLUS Loan
but not Federal Work-Study) must be returned, according to the pro-
visions of the Higher Education Amendments of 1998. The calculation
of the return of these funds may result in the student owing a balance
to the college and/or the federal government. Several examples are
provided on the JSRCC Financial Aid Web site.

What is Satisfactory Academic Progress?
Satisfactory academic progress (SAP) means maintaining a cumula-
tive grade point average at the minimum standard or higher, and com-
pleting each semester the minimum credit hours required to finish
degree, diploma, or certificate requirements within the maximum
allowable time-frame. Academic progress is assessed at the end of
each fall and spring semester. Failure to make satisfactory academic
progress results in loss of financial aid eligibility.

The satisfactory academic progress standards a student must meet to
maintain eligibility for financial aid are:

Cumulative GPA: Students must have at least a 1.0 cumulative GPA
from the time 24 credit hours have been attempted and through the
point 47 credit hours have been attempted. Students must have at
least a 2.0 cumulative GPA from the time that 48 credit hours have
been attempted and until all program requirements are completed.

Credit Hour Completion Rate: Students must successfully com-
plete two thirds (66.67%) of the credit hours attempted at the time
satisfactory progress is assessed. 

Maximum Time Frame: Program requirements must be completed
within 150% of the length of the program, as published in the College
Catalog. For example, students in the Accounting AAS program
should complete their program within 99 credit hours attempted,
based on a program length of 66 credit hours.

A full explanation of the SAP requirements can be found in a current
schedule of classes, in printed format from any campus Student
Access Center, on the JSRCC Financial Aid Web site, and in informa-
tion sent to students awarded financial aid.

Scholarships
Through the kind generosity of individuals, businesses, and organiza-
tions, J. Sargeant Reynolds Community College offers scholarships to
full-time and part-time students. Specific application criteria apply to
each scholarship; however, students may apply for any or all scholar-
ships by completing a J. Sargeant Reynolds Community College
Scholarship Application form. The deadline for submission of a
scholarship application is March 31 of each year for fall semester and
October 1 for spring semester. Scholarship applications remain cur-
rent for one year from the date received in the Scholarship Office.

All scholarship awards are subject to availability of funds during the
year of award. To apply for scholarship programs a student must:

• Complete and submit a JSRCC Scholarship 
Application form.

• Complete and submit an Application for Admission to
JSRCC, if the student is not currently attending.

• Be enrolled in a curriculum.

• Submit a letter of recommendation as follows: 

• High School Students: A high school official.

• Current College Students: A faculty member or
administrator.

• Other Prospective Students: An employer, neighbor, etc.

• Have a minimum 2.00 cumulative grade point average.

• Be a Virginia resident.

Scholarships Awarded During the 1999-2000 Academic Year: 
(List Subject to change each year.)

EWI Adult Students in Scholastic Transition

Allison Aman Memorial 

Lillian Amburgey Re-entry/Hermitage Women’s Club

Association for Corporate Growth 

Barnes and Noble Bookstore

Nelson Beane Memorial 

John Augustine Boothe Memorial (PAVE)

Sara Bruehl Memorial

Circuit City Foundation

Jason C. Collins Memorial

Community Memorial Healthcenter Auxiliary

Community Pride High Achievement Program 

Dennis Foundation

Doenges Memorial 

Dual Enrollment 

Ethyl Corporation Automotive 

Fas Mart Convenience Stores, Inc. 

Ford Asset Program

James Bauer Funkhauser
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Maggie & Dimitri Georgiadis

General Scholarship

Robert L. & Lucylle Gordon 

Grace Hospital Alumnae Association

Robert T. Greene, Sr., Memorial 

Nathan & Sophia Gumenick Family

Hanover Female Assertiveness 

Josephine Holcomb Memorial

Hutchens & Hutchens Legal Assisting 

J. Sargeant Reynolds Community College Board

Linwood Jacobs Achievement (Wal Mart) 

Robert Lane Memorial Automotive 

Legal Assisting 

Liberal Arts 

Eric and Jeanette Lipman Endowed

Lowes Community

Metropolitan Health Foundation Nursing 

Louise Hoyt Minor 

Philip Morris Vocational/Technical Career 

Stuart & Bland Noel Memorial Scholarship

Betty Green Parson Memorial 

Mary Morton Parsons Foundation

Pinchbeck Child Care

Paul Rooney Memorial

Rotary Club of Hanover County

Rotary Club of Henrico County

Rotary Club of Innsbrook GED 

Rotary Club of Mechanicsville 

Grace Crank Sargeant Memorial 

J. Franklin Sargeant Memorial 

William H., John G. & Emma Scott Foundation 

Albert Shoosmith Memorial

Earl Smith Memorial 

Tri-Club Women’s Club 

Ukrop’s Super Markets Inc. Internship & Scholarship

Virginia Automotive Services Co-op School

Virginia Hospitality & Travel Association 

Virginia Respiratory Care Association 

VAMAC, Inc. Wholesale Distribution

Wachovia Bank 

Margaret Ellis Whitesel 

Wholesale Distribution 

John H. Wilton, Jr. Memorial/Home Builders Association
of Richmond 

Veterans Administration 
Educational Program
Eligible veterans must comply with the following requirements to
receive educational benefits as students:

1. The veteran must apply and be accepted into a degree or certificate
program.

2. The veteran must request certification after registering for courses
each semester and each summer session from the veterans certify-
ing officer at the campus Student Access Center.

3. The veteran is eligible to use benefits only for courses taken
towards a degree or certificate program.

4. The veteran is not eligible to use benefits for courses taken on an
audit basis. If repeating a course, or taking a course with no cred-
its, the veteran must notify the certifying officer at the campus
Student Access Center.

5. The veteran is responsible for ensuring transcripts are evaluated for
transfer credits to be accepted by JSRCC. Students must submit
this information to the campus Student Access Center for transmit-
tal to the Veterans Administration Regional Office.

6. The veteran must notify the certifying officer at the campus Student
Access Center if he or she drops or withdraws from classes, or
stops attending JSRCC.

For information on veterans benefits for educational assistance, con-
tact the veterans certifying officer at any campus Student Access
Center.

State Educational Assistance Programs
Information about benefits and eligibility for the programs listed
below are available in the Admissions and Records Office:

Senior Citizens Program: Senior citizens 60 years of age or older
and who have been legally domiciled in Virginia for one year may take
advantage of tuition-free classes. For credit courses, senior citizens
must have a federally taxable income of $10,000 or less for the year
preceding the intended term of enrollment. In any one term, regard-
less of income, senior citizens may take up to three courses for audit
or enroll in non-credit courses.

Virginia War Orphans Education Program: Children, ages 16 to
25, of certain wounded, disabled, or deceased Virginia veterans or
armed service personnel, may be eligible for educational assistance.

Children of Law Enforcement Officers: Children, ages 16 to 25, 
of Virginia law enforcement officers, firefighters, or rescue squad
members killed in the line of duty, may be eligible for full tuition 
and fees.
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F i n a n c i a l  A i d  P r o g r a m s

Value 

May be eligible for full tuition
and fees.

The amount of tuition and fees,or
proven need,whichever is less.

The amount of tuition and fees,or
proven need,whichever is less.

$200 to $3,300 per year.
(Subject to yearly change)

Up to $2,625 for the 1st year of
Undergraduate Education.Up to

$3,500 for each subsequent year of
Undergraduate Education.

(Subject to change)

Up to $4,000 for each year of
Undergraduate Education.

(Subject to change)

$100 to $4,000 per year.
(Subject to change)

Varies with the hourly wage
and hours worked.

Students awarded FWS are not
guaranteed employment.

The amount of tuition and fees,or
proven need,whichever is less.

The amount of tuition,or proven
need,whichever is less.College

fees must be paid by the student.

May take advantage of tuition-free
courses,on a space available basis,

after paying students have been
enrolled.

Varies according to program.
Usually a monthly benefit check.

The amount of tuition and fees
plus an allowance for books,or
proven need,whichever is less.

The amount of the student’s
tuition and required fees.

Determined by theVirginia
Department Rehabilitative Services.

Program 

Children of Law
Enforcement Officers

College Scholarship
Assistance Program

(CSAP)

Commonwealth Award
(COMA)

Federal Pell Grant

Federal Stafford Loan
S u b s i d i ze d

Federal Stafford Loan
Unsubsidized

Federal Supplemental
Educational Opportunity
Grant (FSEOG) Program

Federal Work-Study (FWS)
Program

Last Dollar Grant (LAST)
Program

Part-Time Tuition
Assistance Program

(PTAP) Grant

Senior Citizen Program

Veteran’s Administration
Educational Assistance

Virginia Guaranteed
Assistance Program Grant

(VGAP)

Virginia War Orphans
Educational Program

Vocational Rehabilitation

Who is Eligibl e

Children,ages 16 to 25,of Virginia law enforc ement
of fic ers,fire fighters,or resc ue squad memb ers 

who have been killed in the line of dut y.

Undergraduates,enrolled at least half - time,
who prove financ ial nee d.Virginia domic ile re quire d.

Undergraduates,enrolled at least half - time,
who prove financ ial nee d.Virginia domic ile re quire d.

Undergraduate students,who prove 
exc e ptional financ ial nee d.

Students enrolled at least half - time,
who prove financ ial nee d.

Students enrolled at least half - time.
Financ ial need is not a fac tor.

Undergraduate students who prove exc e ptional finan-
c ial nee d,and who qualify for a Fe deral 

Pell Grant.

Undergraduate students who prove financ ial nee d.

First time minorit y,undergraduate students,
enrolled at least half - time,who prove financ ial nee d.

Virginia domic ile re quire d.

Undergraduate students,enrolled for 
3,4,or 5 cre dit hours,who prove financ ial nee d.

Virginia domic ile re quire d.

Senior citizens,age 60 or older,who have been le gally
domic iled in Virginia for one year.For cre dit courses

senior citizens must have a taxable income of $10,0 0 0
or less for fe deral income tax purp oses for the year

pre c e ding the intended term of enrollment.In any one
term senior citizens may take up to three courses for

audit or enroll in non - c re dit courses re gardless of
income.

Veterans; ac tive dut y,Reserve & National Guard 
p ersonnel; & certain spouses & children of veterans.

Initial awards made to first - time students enrolled full -
time,who graduated from a Virginia high sc hool with a
c umulative grade point average of 2.5 or higher.Must
prove financ ial nee d,be a de p endent student for fe d-

eral financ ial aid purp oses,and 
Virginia domic ile re quire d.

Children,ages 16 to 25,of certain wounde d,disable d,
or de c eased Virginia veterans or ar med servic e p erson-

nel may be eligible for educ ational as sistanc e.

Students with disabilities.

Application Procedure

Contact the CentralAdmissions
and Records Office.

Complete a FAFSA.

Complete a FAFSA.

Complete a FAFSA.
Obtain a loan application from

your lender,or from
the StudentAc cess Center.

Complete a FAFSA.

Complete a FAFSA.
Interview and be 
selected for a job.

Complete a FAFSA.

Contact the CentralAdmissions
and Records Office.

Contact a StudentAccess
Center,or the

VA Regional Office in Roanoke,
Virginia.

Complete a FAFSA.

Contact the CentralAdmissions
and Records Office.

Contact your local
Rehabilitative Services

Office.



Student Development 
Student Development at the college helps create a learning environ-
ment that maximizes development of the individual. 

Student Development programs facilitate development of mind, body,
and character in partnership with, and as a complement to, curricular
instruction. 

Student Development provides essential and integral leadership for
the college community in the development and implementation of
programs, services, and activities that enhance the academic, social,
multicultural, psychological, physical, ethical, and interpersonal
development of students. 

Student Development shares institutional responsibility for creating
and maintaining positive learning environments, providing valuable
and responsive programs, services, and activities, and integrating
those educational experiences to meet the life skill needs and inter-
ests of students, faculty, staff, and the community.

Student Development addresses quality of life issues and strives to
build a system of learning support services to help students clarify
and attain their educational objectives, while acquiring skills needed
to continue personal growth and fulfillment. 

Student Development shares leadership for examining and building a
sense of community among faculty, students, and staff and beyond
the college to the community at large.

Services and Programs
A variety of services and programs are available to students enrolling
at the college. They include: 

Counseling

Professional counselors can assist students with educational, voca-
tional, and personal decision-making. Student service specialists
assist new students with educational planning and first semester
course selection and scheduling.

Academic Advising

Advisors are assigned to students in programs to help them plan the
best course of study to meet their needs. Throughout their enrollment
at the college, students can consult with their advisors on all academ-
ic matters.

Orientation STD 100

College counselors teach an orientation course (STD 100), required
for all program-bound students, preferably in their first semester at
the college. Through it, students will gain additional information and
experiences to help them succeed at the college and will receive
assistance in their educational, career, and personal development.
Generally, options are available in the course to provide for individual
student needs. To make the course meaningful and vital, counselors
serve as facilitators of individual student development.

Career Planning and Placement

The college maintains a Career Planning and Placement service to
assist students and alumni with employment. Counselors can assist
students in deciding on career goals and how to prepare for that field.
Through workshops, as well as individual counseling, Counselors
offer assistance in planning a job seeking campaign, writing resumes,
and interviewing techniques.

The Career Planning and Placement Center on each campus lists
employment opportunities with businesses, associations, retail estab-
lishments, hospitals, city/state governments, and the federal govern-
ment in the metropolitan area. Students interested in full-time, part-
time, or summer positions, should contact the center on their cam-
pus.

The Career Planning and Placement Center and the Learning
Resources Center at each campus have materials that help students
make career, educational, and personal decisions. Included are direc-
tories of colleges and professional schools, an index of college
majors, and a collection of current college catalogs. Other books and
pamphlets describe the entrance requirements, working conditions,
employment outlook, and compensation for thousands of career and
job opportunities.

Financial Assistance

Students needing financial aid can obtain assistance by qualifying for
grants, supplemental grants (F-SEOG), work study (FWS), educational
loans, and local scholarships.

Student Life

Integral to the student’s total educational experience, student life pro-
grams provide a vehicle to help students develop their potential as
individuals.

The Student Government Association (SGA) represents students in the
governance structure of the college, acting as a liaison between
administration and students, and giving them an opportunity to be
involved in the educational process. Student clubs and organizations
provide many educational, cultural, social, and recreational experi-
ences. Clubs funded through student government promote activities
for all students in the college. Clubs may be related to a student’s
academic program, hobbies, or general interests. Intramurals/extra-
murals provide an opportunity for students to participate in sports and
recreational activities.

Additional information on student life programs can be found in the
college’s Student Handbook.

Services for Students with Disabilities

The college complies with both the letter and spirit of the Americans
with Disabilities Act, the Rehabilitation Act of 1973, and other laws
protecting the rights of individuals with disabilities.
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Special services/accommodations are provided to assist students in
accessing programs and activities offered by the college. Students
with special needs should contact the offices of the Support Services
Centers on each campus for additional information: Downtown
Campus, 786-8572; Parham Road Campus, 371-3289; Western
Campus, 662-6405.

Special Seminars

The Student Development Division offers seminars and workshops
designed to provide students with college survival skills. 

Testing for Placement in Courses

At J. Sargeant Reynolds Community College, the goal of the place-
ment testing program is to enroll students in courses that maximize
the student’s opportunity for success. 

Placement Tests–Reading,Writing and Mathematics 

Before registering, all students entering as curricular students must
take placement tests in reading, writing, and mathematics. 

Non-curricular students registering for English, mathematics, and
other courses requiring tests as listed in the college catalog and/or
class schedule, must take the appropriate placement tests or receive a
test waiver prior to registering for these courses.

Non-curricular students experiencing difficulty (a grade point average
below 2.0, a “C” average) after accumulating nine or more semester
credit hours in college courses, must take placement tests in reading,
writing, and mathematics.

Students whose first language is not English must take an English-
language proficiency test before registering for any courses and
before taking any other placement tests. Non-native speakers may
present other kinds of evidence of proficiency, including TOEFL
results.

Test Waiver

Students who have previously completed applicable credit courses
satisfactorily at a college or university in a subject area, or who can
present other evidence of proficiency, may receive a waiver for one or
more tests. Waiver criteria follows; further information is available
from counselors.

A placement test may be waived on the basis of one or more of the
following criteria:

Reading

• a degree from an accredited college

• an appropriate developmental reading course success-
fully completed at another college

• a reading placement recommendation above the devel-
opmental level from another college

• a GPA of 2.5 for 9 or more general education credits at
this college

• an AP score of 3 or higher in English

Writing

• a degree from an accredited college

• an AP score of 3 or higher in English

• an appropriate developmental course successfully 
completed at another college

• an appropriate placement recommendation above the
developmental level from another college

Mathematics

• an equivalent course successfully completed at another
college

• an appropriate developmental course successfully 
completed at another college

Placement testing is available at each JSRCC campus. A testing
schedule appears in each semester ’s class schedule.

Sexual Assault Policy
The college maintains an environment that creates freedom for each
individual to live, think, and speak without fear of physical, emotional,
and psychological harm.

In compliance with this commitment and the policies of the VCCS
regarding sexual assault, the college has established a sexual assault
policy for all students of J. Sargeant Reynolds Community College.

The college policy on sexual assault may be found in the Director of
Student Development office at the Parham Road, Downtown, and
Western Campuses and in the JSRCC Student Handbook. 

Student Development Advocacy
In the design and improvement of programs, courses, and services,
the college constantly focuses upon student needs. Students and staff
members are encouraged to advocate student interest in any issue or
problem confronting the college community. Students may voice their
interests through the Student Government Association and the various
college-wide standing committees. Campus student development
s e rvices staff assume particular responsibility for identifying and support-
i n g student interests, with respect to college operations and pro c e d u re s .

Students are encouraged to air grievances by speaking directly with
the individual motivating the complaint. If the problem is not resolved
between the student and the individual, students are referred to the
Director of Student Development for review of the grievance and its
appropriate resolution.

A special section in the Student Handbook covers student rights and
responsibilities and the college’s student grievance policy and 
procedures.
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Student Rights and Responsibilities
The statement of rights and responsibilities clarifies rights the student
may expect to enjoy as a member of the student body of a community
college and the obligations admission to the college places upon the
student. 

Application for admission to a community college represents the
prospective student’s voluntary decision to participate in the programs
offered by the institution pursuant to the policies, rules, and regula-
tions of the community colleges and rules and regulations of the State
Board for Community Colleges. In turn, college approval of that appli-
cation represents the extension of a privilege to join the college com-
munity and to remain a part of it, so long as the student meets the
required academic and behavioral standards of the college system. 

The current edition of the Student Handbook contains a statement on
student rights and responsibilities and the college policy on student
conduct and discipline. 

Student Right-to-Know and Campus Security
The Student Right-to-Know and Campus Security Act of 1990, as
amended by the Higher Education Technical Amendments of 1991. It
requires colleges and universities to disclose to current and prospec-
tive students certain information.

Student Right-to-Know 

Title I of the Act requires institutions to produce, and make readily
available to current students and to each prospective student enrolling
or entering into any financial obligation, the persistence, completion,
or graduation rate of certificate or degree-seeking full-time, under-
graduate students entering the institution.

Crime Awareness and Campus Security

Title II of the Act requires institutions to provide to their current stu-
dents, and to any applicant for enrollment, information on institutional
policies regarding security procedures and campus law enforcement,
as well as a description of programs designed to inform students
about crime prevention. It also calls for institutions to provide statisti-
cal data about the occurrence on campus of certain criminal offenses
reported to campus security authorities or local police agencies.

Information required by Titles I and II of the Student Right-to-Know
and Campus Security Act is available to all current and prospective
students in the campus Student Access Centers on the Parham Road,
Downtown and Western campuses and in the JSRCC Student
Handbook.

Substance Abuse
The college protects the health, safety, and welfare of the citizens it
serves by maintaining a drug-free environment on campus. In compli-
ance with this commitment and the Drug-Free Schools and
Communities Act of 1989, the college has established a substance
abuse policy for all students attending J. Sargeant Reynolds
Community College.

The college policy on substance abuse may be found at the offices of
the Director of Student Development at the Parham Road, Downtown,
and Western campuses.

Special Centers and Services

Academic Support Center

The Academic Support Center is a joint effort of the academic divi-
sions and the Division of Student Development Services. Its mission
is to support the academic needs of students by providing or referring
them to a variety of services that will help them achieve their educa-
tional goals. These services are intended to help students improve
their skills outside a formal course environment and provide access to
a variety of student development services.

Access Centers

The Campus Access Centers are designed to provide “one-stop”
assistance to students. Each Access Center is staffed with a coordina-
tor, specialists in admissions and records, financial aid, and student
development services, and  receptionists who manage an information
desk.

Center for the Deaf

J. Sargeant Reynolds Community College, Downtown Campus, pro-
vides support services for deaf and hard of hearing students enrolled
in college programs. Students are encouraged to become involved in
the activities and courses of study in which they feel most comfort-
able and in which they experience most success. 

An Individualized Educational Plan (IEP) is provided for each student
based on career goals, interests, and abilities. Hearing, deaf, and hard
of hearing students participate together in all college programs and
activities. The “mainstream” process is a key feature of the college
program. For more information, phone 786-8572 (VOICE) or 786-
8800 (TDD). Services available include:

Interpreting

Note Taking

Tutoring

Sign Language Instruction

TDD for Communication by Phone

Cooperation with Regional Service Agencies for the Deaf

Advising and Counseling

Continuing Education Courses for the Deaf Community

Center for Hospitality Development

The Center for Hospitality Development, located at the Downtown
Campus on the sixth floor of the new addition, is a specialized, multi-
purpose facility consisting of lecture, laborator y, and food service
space. The center’s primary purpose is to provide instructional space
for the hospitality management and culinary arts classes requiring
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specialized instructional resources. To develop technical skills in a
sophisticated and realistic setting, the center contains a complete food
preparation facsimile. For additional information, call 786-2069.

Developmental Studies

The developmental studies program helps students not fully prepared
to succeed in college-level course work because they lack appropriate
pre-college courses of study,  experienced limited achievement in
previous studies, or need a structured review due to the passage of
time. Subject areas covered in the developmental studies program
include English, mathematics, biology, and chemistry. Students are
advised of their need to enroll in specific developmental courses on
the basis of placement test scores, analysis of high school transcripts,
and other information related to level of achievement. The college pol-
icy concerning the testing program for course placement is found
under “Testing for Placement in Courses.

The Institute for Workforce Development

JSRCC provides individuals with continuing opportunities to develop
and extend their skills and knowledge. The mission of the Institute for
Workforce Development is to offer innovative professional develop-
ment programs and services that continually keep the Greater
Richmond workforce at the competitive edge. The institute’s programs
are staffed by fully qualified professionals, many of whom work at the
leading edge of the latest techniques and technologies in their busi-
ness careers. The institute is comprised of six centers whose focus
areas are described below:

The Center for Apprenticeship Programs

The Apprenticeship Center supports, promotes, and
improves apprenticeship training programs to meet the
workforce development needs of our growing region, by
fostering an effective partnership among labor, industry,
government and education. Current programs include
apprenticeships for electricians (IBEW), carpentry, and
opticianry. By combining on-the-job training with academic
and professional education, the Center is helping labor and
industry stay abreast of evolving workplace requirements
and constant technological innovation.

The Center for Corporate Training

The College’s “Corporate University,” the Center for
Corporate Training, offers the latest technical and “soft
skill” courses to keep individuals at their competitive peak.
Standard programs are available through open enrollment
or contract training, or the center can customize any course
to meet a specific need. The center is one of the leading
training providers in the entire Central Virginia area and
has played a major role in developing the favorable climate
for corporate recruitment and economic development in the
Richmond area. The Technical Training Division offers a
broad range of information technology courses, seminars,
workshops and industry certifications. These include

numerous Internet and PC applications skills programs,
operating systems, programming languages, hardware
servicing, database management systems, network design
and engineering, and data mining topics. The Business
Skills Division offers an equally impressive array of cours-
es and short-term programs in the areas of organizational
development, continuous improvement, management and
organization, supervision, interpersonal and communica-
tions skills, customer service, office administration, and
ISO certifications. Each year the center serves over 20,000
individual enrollees, re p resenting more than 1500 employers.

The Center for Entrepreneurial Development

This Center provides specialized training and educational
programs focused on meeting the needs of small and
medium-sized “New Economy” companies. In addition to
being the Richmond-area provider of the NxLevel training
program (in partnership with the Greater Richmond Small
Business Development Center), CED offers a variety of
workshops and seminars of interest to the tech entre p re n e u r.

The Center for Lifelong Learning

Through the Center for Lifelong Learning, the College
offers a wide range of programs and services that address
personal growth and enrichment and avocational interests.
Skills development and personal interest opportunities are
provided through an enormous variety of courses, pro-
grams, forums, and workshops in such areas as personal
financial management, specialized crafts and cooking,
motorcycle safety and driver improvement, re-certification
programs, American sign language, international travel-
study tours, and preparatory courses for undergraduate and
graduate higher education entrance exams. In addition, the
Center provides a user-friendly window into the College’s
hundreds of other learning opportunities.

The Center for Organizational Effectiveness

The Center for Organizational Effectiveness is comprised of
a team of seasoned professionals who bring years of expe-
rience plus familiarity with the latest technologies to bear
on organizational problems. The center provides quality,
affordable business consulting services to area organiza-
tions. The consulting team is drawn from veterans of
Fortune 500 companies, former senior government offi-
cials, and other recognized experts in areas such as strate-
gic planning, human resource management, organizational
development, financial management, team building, and
logistics management. They are skilled in identifying,
assessing, facilitating, and addressing specific problems
and improvement opportunities and working with manage-
ment to develop and implement an appropriate, effective
solution.
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The Center for Professional Development and 

Renewal

Established to develop, implement and evaluate profes-
sional development activities for college faculty and staff,
the center ensures the college is an effective Learning
Organization, always enabling and supporting our employ-
ees in both broadening and deepening their knowledge,
skills, and abilities. Among its key activities is bringing the
highest levels of excellence to college teaching-learning
activities.

Instructional Technologies and Distance Education

Through this division the college identifies, develops, and coordinates
with campuses and other colleges in VCCS the implementation of
technologies that support and enhance the delivery of instruction. 
The main focus areas for the division are to provide coordination of
instructional computing at the college, support for faculty in the use
of advanced technology for instruction, and access to the college’s
educational programs through distance education.

The Center for Distance Education provides the option to take courses
in a variety of settings and through alternative delivery methods. The
instructor and the student create their own classroom using various
media, including television, computers, videos, telephones, printed
materials, videoconferencing, and audiotapes. All courses offered
through the center require independent reading and research and a
commitment to a consistent study schedule.

Learning Resources Centers

The Learning Resources Centers (LRCs) combine library, learning
laboratory, and instructional support services to provide materials and
services in support of teaching and learning. Each LRC has a variety
of print, digital, and non-print sources to aid student learning and
faculty research. Additionally, the library features compact disc (CD-
ROM) reference sources, online bibliographic retrieval, access to
Internet resources, and automated systems.

The college libraries’ holdings include 72,000 book volumes, 1,200
audiovisual titles and 350 periodical subscriptions. The libraries also
have retrospective collections of about 200 major magazines on
microfilm. The LRCs belong to the Virtual Library of Virginia (VIVA)
consortium and the Richmond Academic Library Consortium (RALC).
VIVA, the consortium of the libraries of the 39 state-assisted colleges
and universities within the Commonwealth of Virginia, enhances
interlibrary loan (ILL) among libraries and shared access to online,
digital library resources. RALC, a consortium of academic libraries in
the Richmond area, promotes resource sharing, cooperative collection
development, and sharing media resources through the Richmond
Area Film/Video Cooperative.

During library hours, a reference librarian can assist students with
completing assignments and doing research in the library. The
libraries sponsor orientation and bibliographic instruction programs
that give students lifelong learning research skills. Throughout the
academic year, the library staff offers workshops on electronic

resources such as VIVA and the Internet. Intercampus borrowing
makes it convenient to obtain materials from any of the campuses.

Through a variety of audiovisual software, the Learning Laboratories
provide supplemental support for classes and individual enrichment
opportunities for students. Instructional Support Services include test
scoring, grade rosters, equipment delivery, and tape duplication.
Instructional Support Services also handles academic satellite-deliv-
ered teleconferences. 

Each campus LRC is open over 75 hours per week. Specific hours for
the Library, Learning Lab, and Audiovisual Services at each campus
are posted accordingly. Consult the brochures and staff in the LRC for
more details about services and resources.

Parham Road Campus 371-3220

Downtown Campus 786-5211

Western Campus 371-3675

Microcomputer Labs for Students

Microcomputer labs at all three campuses provide access to a wide
range of software applications in support of the college’s academic
programs. Students registered for credit classes may also obtain col-
lege e-mail accounts during the term of their enrollment. The Division
of Instructional Technologies & Distance Education (Telephone: 371-
3612) coordinates support for these and other microcomputer servic-
es. Hours of operation generally match those of the campus Learning
Resources Centers.

Parham Road Campus Lab Western Campus Lab
Room 114, Building A Room 115, Main Building
Telephone: 371-3377 Telephone: 371-3675

Downtown Campus Lab
Room 462
Telephone: 786-3158

Program for Adults in Vocational Education (P.A.V.E.)

Through its Program for Adults in Vocational Education, the college
provides intensive, hands-on vocational and technical instruction
training for adults with mild mental disabilities. At the present time,
the college offers four curriculums of study designed for these stu-
dents: Food Service Assistant, Child Care Assistant, Health Care
Assistant, and Clerical Office Assistant. Graduates of the program
receive a Career Studies Certificate. Call 371-8572 for further infor-
mation.
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Classification of Students
Curricular

Curricular students are students who have satisfied general college
curricular and any additional program admission requirements and
are enrolled in credit or developmental courses for the purpose of
earning a degree, certificate, or career studies certificate.

Non-Curricular

Non-curricular students are students who are enrolled in credit and/or
developmental courses without curricular admission and who do not
currently intend to earn a degree, certificate, or career studies certifi-
cate at the college. The Virginia Community College System recog-
nizes the following types of non-curricular enrollments:

•  Upgrading Skills for Present Job

•  Developing Skills for New Job

•  Career Exploration

•  Personal Satisfaction and General Knowledge

•  Transient Student

•  Non-degree Transfer Student

•  High School Student (Dual/Concur rent enrollment)

•  Curricular Admission Pending 

Freshman 

Students are classified as freshmen until they have completed 30
semester credits of work. 

Sophomore

Students are classified as sophomores after they have completed 30
or more semester credits of course work. 

Academic Advising
The college is committed to providing a variety of services to help
students experience success during their career at the college.
Academic advising, as one of these services, is designed to assist
students in developing and following an educational plan that is
meaningful and compatible with their educational and career goals.
Such assistance includes: selecting a program, developing a plan or
timetable for completing the program, developing student- and
semester-specific course schedules, monitoring and following up stu-
dents’ academic progress, identifying/referring students to appropriate
learning assistance opportunities, as necessary, and re-evaluating
career and educational goals in light of job market and other consid-
erations.

The college’s advising services vary based on the individual student’s
needs. All curricular students are required to see a student services
specialist prior to their first enrollment in the college. During this ini-
tial session, the student’s educational and career goals are discussed
in relationship to their academic preparation. After their initial enroll-
ment, all curricular students are assigned a faculty advisor who is
familiar with the program. Curricular students should consult with
their advisor each semester for help with course selection and with all
developments relating to their educational and career objectives. Non-
curricular students are assigned a counselor or student services spe-
cialist until they choose a curriculum. All students are responsible for
consulting the College Catalog for course co- and prerequisites
before registering for a class.

Curricular Student Advising

In consultation with their advisor, curricular students may choose
from among two advising options:

1. Self-advising allows curricular students to select and schedule
courses without their advisor’s approval each semester. Students
who self-advise agree to accept full responsibility for their course
selection decisions and for following their curriculum requirements
for graduation. Students who self-advise are encouraged to make
an appointment to consult their assigned advisor, as needed.

2. Assisted advising allows the faculty advisor to provide the student
with extensive and, where necessary, active assistance. Students
who receive assisted advising must make an appointment to con-
sult with their academic advisor each semester.

College Advising Days

In support of the college’s academic advising initiatives, specific
advising days are designated each semester. These days provide an
opportunity for both faculty and students to focus on the advising
function. Students approved to self-advise may make an appointment
to consult their assigned advisor, if they wish to do so.

Transfer Advising

Students who plan to transfer to a four-year college or university
should become acquainted with the senior institution’s requirements
in the intended major and be guided by those in selecting their cur-
riculum and electives. The advisor will assist students with the selec-
tion of an appropriate institution and with the interpretation of its
requirements. The campus’ student services specialists for transfer
services can be of additional assistance. Students are advised that
courses with grades below “C” normally are not accepted at other
institutions. (See Transfer Opportunities section of this catalog.)
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Registration
Current information about the registration schedule and procedures is
published in the Course Schedule each semester or summer term.
Students may obtain a copy from any Student Access Center.

Registration Periods

Pre-registration periods are scheduled during the preceding semester
or term, primarily to provide priority to continuing students and to
those who are prepared to select and pay for courses in advance.
General registration periods provide the last opportunity to register
prior to the official beginning of classes. Late registration periods are
scheduled for each semester or term to permit adjustment of class
schedules. Except under special circumstances, students may not
enter a new class after the add/drop period. Requests for entry after
this time must be approved by the instructor of the class, the division
chair, and, if after the deadline to drop, the dean of Instruction or
designee. 

Self Registration

Students who are in good academic standing and who are either non-
curricular or curricular may generally register (without approval) by
telephone or at a student access station. All other students are
required to meet with their advisors before registering in person.

Academic Course Load

The normal academic course load is 15-17 credits. The minimum
full-time load is 12 credits and the normal maximum full-time load is
18 credits excluding Orientation (STD 100). Any student wishing to
carry an academic load of more than 18 credits should have a 3.00
average or higher and should have the recommendation of the faculty
advisor prior to seeking the approval of the division chair, who serves
as the dean of Instruction’s designee. A student who has received aca-
demic warning or academic probation may be required to take less
than the normal load for the next semester.

Prerequisites and Course Sequencing

If any prerequisites are required before enrolling in a course, they will
be identified in the course description or by an indication of course
sequence (please refer to Course Information section of this catalog).
Courses listed ACC 211-212 and ENG 111-112, for example, must be
taken in sequence unless otherwise noted in the course description.
Courses in special sequences (usually identified by the numerals I-II)
must also be taken in sequence, unless otherwise noted in the course
description. The prerequisites must be completed satisfactorily before
enrolling in a course unless special permission is obtained from the
division chair. Co-requisite courses are to be taken simultaneously.

Repeating a Course

Students are normally limited to two (2) enrollments in the same course.
Students wishing to enroll in a course for the third time must docu-
ment extenuating circumstances, obtain the Request to Repeat Course
Form and all required approvals prior to registering for the course. 

Repeat approval is not required for certain exempted courses, and all
attempted hours and grade points for these courses will be calculated

in the GPA. (Also see Repeated Grade.)

Please note: Repeating courses may negatively affect financial aid eli-
gibility.

Withdrawal From Courses

After the add/drop period and within the first nine weeks of a semester
or 60% of an academic term, a student may withdraw from courses
without academic penalty and receive a grade of “W.” After that time, a
student may withdraw from a course in which he or she was making
satisfactory progress (as documented by the instructor) and only
under mitigating circumstances (as documented by the student). Late
withdrawals must be approved by the student’s division chair, or in
the case of a non-curricular student, the director of Student
Development Services.

Official withdrawal for a student shall become effective on the date the
approved withdrawal form is processed by the office of Admissions
and Records. Course withdrawals should be presented in person or
by the student’s authorized representative. Refunds do not apply in the
case of a withdrawal. 

In certain very unusual circumstances (such as extended hospitaliza-
tion past the end of a term), withdrawals with grades of “W” may be
granted after the end of a semester or term and under the criteria 
stated above but no later than one year after the end of the semester
or term.

Auditing a Course

Students who enroll in a course with audit status are exempt from
course examinations or other course achievement measures.
Registrations for audit will be accepted only during the late registra-
tion period each semester and will require approval of the instructor
and the division chair. The regular tuition rates will be charged.
Requests for credit enrollment in a class will be given priority over
audit enrollment.

Audited courses carry no credit and do not count as part of the stu-
dent’s course load. Students who wish to change the status of a
course from audit to credit must do so within the add/drop period for
the semester or session. Changes from credit to audit must be made
by the official last day for students to withdraw from a class without
penalty.

Classroom and Instructional Policy
College Attendance Policy

Students at J. Sargeant Reynolds Community College are expected to
attend all classes and to notify the instructor when absences are nec-
essary. Students are responsible for all material, homework, tests, and
other assignments which they miss due to absences from classes. 

In the course syllabus that is furnished to students, faculty members
clearly describe the college’s attendance policy and their policies for
students concerning attendance. Faculty members shall maintain
attendance records.
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Inclement Weather Procedures

When weather mandates closing the college, the decision will be
announced on the college telephone network (REYNET), Channel 46,
radio stations such as WRVA, and television stations such as WTVR-
Channel 6. When the college is closed in the morning, every effort
will be made to have the announcements made by 6:30 a.m. Evening
classes may be held even though day classes are canceled or evening
classes may be canceled when day classes are held. Announcements
about evening classes will be made between 3:30 and 6:00 p.m. or
earlier, if possible. 

If the radio announcement states “classes will be canceled” then all
personnel, except teaching faculty, will report for work. If the
announcement states “the college will be closed,” no one should
report except designated employees who are called upon for snow
removal or other types of emergency services. If the announcement
states “classes will resume at ****”, all classes scheduled to begin on
or after that time will meet. Classes scheduled to begin before that
stated time will not meet that day (or evening). Evening classes are
defined as those beginning at 6:00 p.m. or later.

All students are urged to use sound judgment in their attempt to
honor this policy. In some instances, road conditions might be
extremely hazardous and taking the risk of driving might not be in the
best interest and welfare of the student. In cases where road condi-
tions prevent a student from attending classes, the student will not be
penalized academically.

Electronic Devices On Campus

The use of all electronic sound devices, with or without earphones,
such as pagers, cellular telephones, electronic games, portable televi-
sions, radios/tape players, etc., is prohibited in classrooms, laborato-
ries, and LRCs. Electronic devices generating disruptive sounds on
campus, such as boom boxes, auto sound systems, and musical
instruments, are prohibited.

Students may be permitted to bring non-sound electronic pagers to
class if approved by the instructor.

Students with documented disabilities may use approved electronic
devices as specified by the Accommodations Notification Form.

Electronic devices approved by the instructor to be used in the learn-
ing process are exempted from this policy.

Examinations

Students will be expected to take examinations as scheduled. No
exceptions will be made without the permission of the instructor of
the course.

Academic Honesty Policy

A. Since the value of the college’s degrees, certificates, and other
course work depends on the absolute integrity of the work done by
each student for those degrees and certificates, it is imperative that
the students maintain a high standard of individual honor in their

scholastic work. Academic honesty likewise is necessary for the
student to develop full intellectual potential and self-esteem.
Scholastic dishonesty involves, but is not limited to, one of the fol-
lowing acts:

1. Giving or receiving, offering or soliciting information on any
examination or other assignment, unless authorized by the
instructor. The following are examples of dishonesty.
a. Copying from another student’s paper.
b. Use during the examination of any materials not authorized by   

the individual administering the test.
c. Collaboration with another student during an examination or   

assignment. 
d. Buying, selling, stealing, soliciting, or transmitting an exami-

nation or any material purported to be the unreleased con- 
tents of a coming examination or the use of any such material.

e. Substituting for another person during an examination or 
allowing such substitutions for one’s self.

f.  Bribery of any person to obtain examination information.

2. Plagiarism: Plagiarism is the appropriation of passages, either
word for word, or in substance, from the writings of another and
the incorporation of those passages as one’s own in written work
offered for credit. It is always assumed that the written work
offered for credit is the student’s own, unless proper credit is
given the original author by the use of quotation marks and foot-
notes, or other explanatory inserts.

3. Collusion: Collaboration with another person in preparation or
editing of notes, themes, reports, or other written work offered
for credit, unless such collaboration has been specifically
approved in advance by the instructor, is prohibited. Examples of
collusion include, but are not limited to, use of another’s ideas
for preparing a creative assignment and undue assistance in the
preparation or editing of written materials.

B. An act of academic dishonesty constitutes a violation of college
policy and cases involving academic dishonesty may be referred to
the campus Academic Honesty Committee by any member of the
college community, unless the faculty member and student achieve
a mutually agreeable solution prior to written referral to the com-
mittee. In the case of a mutually agreeable solution, a
Memorandum of Understanding (refer to Student Handbook for
appropriate format) will be completed by the student, faculty mem-
ber, and director of Student Development Services and placed on
file in the Office of the director of Student Development Services.
The campus Academic Honesty Committee, appointed annually by
the dean of Instruction, is composed of one division chair (or
designee), four instructional faculty members (one from each pro-
gram division) and four students (one from each program divi-
sion). The chairperson is selected by the committee annually from
its membership. The committee shall follow the procedures and
elements of due process as outlined in the disciplinary procedures
for the college in its functioning.
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A charge of academic dishonesty is a serious action and one which
should only be taken after due consideration. An unsubstantiated
charge may result in action against the complainant. If the com-
plainant wishes to file charges the following steps should be followed:

1.  Fill out an Academic Honesty Petition, which is available through
the director of Student Development Services’ Office. This should
be filed with the office of the director of Student Development
Services. This petition will be sent immediately to the Academic
Honesty Committee chairperson.

2.  The chairperson will notify all interested parties (including com-
plainant, individual charged, witnesses, and committee members)
of the date of the Academic Honesty Committee hearing. The indi-
vidual charged will receive a copy of the petition.

3.  At the hearing, witnesses will be called upon to present evidence
and to answer questions. The individual charged has the right to
have present counsel, advisors, parents, and relatives. He or she
will be present during the hearing. At the conclusion of the hear-
ing, the committee will make a finding in closed session of guilt or
innocence.

4.  This finding will be sent in writing to the complainant, the individ-
ual charged, and the director of Student Development Services. If
the individual charged is found guilty, the committee will recom-
mend discipline and/or academic sanctions to the director of
Student Development Services.

5.  Within 5 calendar days of receipt of the committee’s recommenda-
tions, the director of Student Development Services shall act on
the committee’s recommendations and notify the student and the
committee in writing of his decision.

6.  Decisions of the director of Student Development Services may be
appealed within 10 calendar days to the Committee of Review.
Decisions of the Committee of Review may be appealed for proce-
dure review of the dean of Instruction within 10 calendar days 
following the committee’s decision. All appeals must be in writing.

Grades
Grading System

The quality of a student’s performance in any academic course is
reported by the instructor as a letter grade. These grades denote the
character of work and are assigned grade points as follows: 

A Excellent 4 grade points per credit
B Good 3 grade points per credit
C Average 2 grade points per credit
D Poor 1 grade point per credit
F Failure 0 grade point per credit
P Pass No grade points.

See section below entitled “Pass/Unsatisfactory Grading Option.”

S Satisfactory No grade points. The “S” grade is used only for
satisfactory completion of developmental studies and ESL

courses. See section entitled “Grading — Developmental
Studies.”

R Reenroll No grade points and no credit awarded. The “R”
grade may be used as a final grade option in those courses
which employ a mode of instruction characterized by one or
more of the following:

(l) Individualized, self-paced instruction, 

(2) modularized, group-paced instruction, 

(3) explicit terminal objectives covering the various skill-based
content areas so that specific determination of student
progress toward total course completion can be made. A
grade of “R” implies that the student was making satisfacto-
ry progress but did not complete all course objectives.

U Unsatisfactory No grade points and no credit awarded. The
“U” grade may be used for developmental and ESL courses and
for courses for which the Pass/Unsatisfactory option has been
approved. See sections below on “Pass/ Unsatisfactory
Grading Option” and “Grading Developmental Studies.”

W Withdrawal No credit. Withdrawal from courses without aca-
demic penalty may be made within the first 60% of the course.
The student will receive a grade of “W” for withdrawal. See
section on Withdrawal From Courses, for late withdrawals.

I Incomplete No credit awarded. The instructor may award an
“I” for documented, unavoidable reasons, only when the stu-
dent was passing the course, and has completed most of the
course requirements. Since the “Incomplete” extends enroll-
ment in the course, requirements for satisfactory completion
will be established through student/faculty consultation.
Courses for which the grade of “I” (Incomplete) has been
awarded must be completed by the end of the subsequent
semester. Another grade (A, B, C, D, F, P, R, S, U, W) must be
awarded by the instructor based upon course work which has
been completed or the “I” will convert automatically to a grade
of “F.” (If an “I” grade is awarded at the end of the spring
semester, the student will have until the end of the subsequent
fall semester to complete the requirements.) A grade change of
“I” to “W” or an extension of the “I” is awarded only under mit-
igating circumstances and must be approved by the college
dean of Instruction.

X Audit No credit awarded. Permission of the instructor and the
division chair is required to audit a class. 

Pass/Unsatisfactory Grading Option

Grades available under the Pass/Unsatisfactory option are “P” and
“U”. A student under this option receives one or the other of these two
grades, except where an “I” or “W” is appropriate. Permission of the
division chair is required for utilizing the Pass/Unsatisfactory option,
except for those courses where all students enrolled in the course are
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permitted this option. The “P” grade is not included in GPA calcula-
tions. A maximum of 7 semester credit hours from courses for which
the “P” grade has been awarded may be applied toward completion of
a degree or certificate. 

Students may change from the standard grade to the P/U grading
option at any time before the official date for withdrawal provided they
have the required permission of the division chair offering the course.
Minimum performance level for the grade of “P” is equivalent to that
required for a grade of “C” in the course.

Grading — Developmental Studies

A grade of “S” (Satisfactory) shall be assigned for satisfactory com-
pletion of each course in developmental studies or English as a
Second Language (ESL) courses numbered 01-29. “S” grades are not
included in grade point average calculations. 

Students making satisfactory progress but not completing all of the
instructional objectives for courses in developmental studies or ESL
courses shall be graded with an “R” (Reenroll). To complete the
course a student must reenroll. Students not making satisfactory
progress in developmental studies shall be given a “U” grade.
Students on financial aid should check each semester on their grade
requirements for making satisfactory progress. 

The “I” and “W” grades may be utilized, as appropriate, for develop-
mental studies and ESL courses.

Grade Point Average

The term and cumulative grade point average (GPA) is determined by
dividing the total number of grade points earned in courses by the
total number of credits attempted. Courses which do not generate
grade points are not included in credits attempted (audits, develop-
mental courses, courses taken with pass/unsatisfactory option). The
GPA is carried out to three digits past the decimal point (i.e. there is
no rounding). See Repeated Grade and Academic Renewal sections
below.

Repeated Grade

Effective with the Summer 1994 term the Virginia Community College
System (VCCS) implemented a policy which provided that when a
course was repeated, only the most recent attempt would be used in
the calculation of the student’s cumulative grade point average (GPA).
The policy applied only to courses attempted and repeated Summer
1994 and later. While only the most recent attempt was used in the
calculation of the cumulative GPA, all previous attempts remained on
the academic record.

Effective with the Fall 1996 semester, the policy was made retroactive
to Summer 1988. Therefore, when students repeat a course Fall 1996
or later that was completed Summer 1988 or later, only the most
recent attempt is used to calculate the cumulative GPA. Courses com-
pleted and repeated during the initial period of the repeat policy
(Summer 1994 - Summer 1996) for which GPA adjustments have
already been made, are not affected. Additionally, adjustments made

as a part of “academic renewal” are not affected. As always, only 
the latest attempt is used in determining if graduation requirements
are met.

Certain courses are exempt from consideration as repeats and an
adjustment to the GPA is not made, including but not limited to:
courses with course numbers 090, 190, 290, 095, 195, 295, 096,
196, 296, 097, 297, 098, 198, 298, 099, 199, and 299. Periodically
the VCCS will rename or renumber courses but they remain equiva-
lent to the previous named and numbered courses. In such cases,
completion of a renumbered/renamed course may be determined to
be a repeat of a course completed previously under a different depart-
ment and/or course number. These determinations are made on a col-
lege basis, and exceptions cannot be made for an individual student.

Implementation of this policy does not revise any GPA calculations
for prior terms or any academic, financial, or administrative events
that have occurred in the past. Any questions should be directed to
the Registrar.

Grade Reports

Official grade reports are prepared at the end of each semester and
summer term and are mailed to the student’s residence as shown on
the official student file. Late and corrected grades will generally be
sent to students within two weeks of receipt by Admissions and
Records.

Academic Renewal

Students who re-enroll at the college after a separation of at least
sixty consecutive months may submit the Petition for Academic
Renewal to the Admissions and Records office or to the campus
Student Access Center. If the student is found eligible, an Academic
Renewal notation will be placed on the student’s permanent record
and transcript. All “D” and “F” grades earned prior to the re-enroll-
ment will appear on the record, but they will be deleted from the
cumulative grade point average, subject to the following conditions:

a. Prior to petitioning, the student must earn at least a
2.500 grade point average (using grades of “A,” “B,”
“C,” “D,” and “F”) in the first twelve hours after re-
enrollment.

b. Any course credit with a grade of “D” earned prior to the
re-enrollment may not count toward graduation require-
ments. Previous diplomas, certificates, or degrees will
not be rescinded in order to qualify the student.

c. Academic Renewal adjustment may be granted only once
and cannot be revoked.

d. The granting of Academic Renewal does not affect any
previous academic, financial, or administrative decision
made by the college.
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Academic Standing
President’s Honor Roll

Students who have earned a minimum of 20 hours of credit at the col-
lege and have a cumulative grade point average of 3.500 or higher
will be included on the President’s Honor Roll for that semester.

Dean’s List

Students who are carrying a minimum of 12 semester hours for credit
and who earn a grade point average of 3.200 or higher for the semes-
ter will be included on the Dean’s List for that semester.

Good Standing

Students are considered to be “in good academic standing” if they
maintain a GPA of 2.000 each semester, are eligible to reenroll at the
college, and are not on academic suspension or dismissal. 

Academic Warning

Students who fail to attain a minimum grade point average of 2.000
for any semester or who fail any course, will receive an academic
warning to be printed on their grade report.

Academic Probation

Students who fail to maintain a cumulative grade point average of
1.500 will be on academic probation until such time as their cumula-
tive average is 1.500 or better. The statement “Academic Probation”
will be placed on the permanent record. Generally, a student on pro-
bation is ineligible for appointive or elective office in student organi-
zations unless special permission is granted by the director of
Student Development Services or another appropriate college admin-
istrator. Students usually will be required to carry less than a normal
course load the following semester. Students on academic probation
are required to consult with their advisor. Students shall be placed on
probation only after they have attempted 12 semester credit hours.

Academic Suspension

Students on academic probation who fail to attain a cumulative grade
point average of 1.500 will be placed on suspension only after they
have attempted 24 semester credit hours. Academic suspension nor-
mally will be for one semester. The statement “Academic Suspension”
will be placed on the student’s permanent record. Suspended students
may be readmitted after termination of the suspension period without
appealing for reinstatement.

Academic Dismissal

Students who do not maintain at least a 2.000 grade point average for
the semester of reinstatement to the college when on academic sus-
pension will be academically dismissed. Students who have been
placed on academic suspension and achieve a 2.000 grade point
average for the semester of their reinstatement must maintain at least
a cumulative 1.500 grade point average in each subsequent semester
of attendance. Students remain on probation until their cumulative
grade point average is raised to a minimum of 1.500. Failure to earn a
semester 1.500 grade point average in each subsequent semester
until cumulative GPA reaches 1.500 will result in academic dismissal.
Academic dismissal is normally permanent. The statement “Academic

Dismissal” will be placed on the student’s permanent re c o rd. Dismissed
students who wish to re-enroll must appeal for reinstatement.

Reinstatement from Suspension or Dismissal

To be considered for immediate reinstatement, a suspended or dis-
missed student must submit a Reinstatement Form or written appeal
by the deadline specified in the notification or prior to the registration
period which begins their desired term of re-entry. Suspended or dis-
missed curricular students may appeal for reinstatement into their
original or a new program, while non-curricular students may request
only reinstatement to non-curricular status.

The college will ensure consideration of all appeals for reinstatement,
including a review of the student’s academic history at the college and
documentation of mitigating circumstances. Decisions to reinstate
may be accompanied by conditions designed to ensure the student’s
improved performance. Decisions to deny reinstatement will result in
the continued enforcement of suspension or dismissal terms.
Students who are not granted reinstatement will be dropped from any
courses for which they may have preregistered, and their tuition will
be refunded automatically.

Advanced Standing 
Advanced standing is defined as the application of awarded credit,
earned by means other than instruction at this institution, toward sat-
isfying program requirements. No more than 75% of a degree or cer-
tificate may be earned through advanced standing credit. Only stu-
dents who are admitted to a curricular program may receive advanced
standing. Awarded credit is added to the student’s permanent record,
but is not used for computation of the grade point average and does
not carry a letter grade.

The registrar initially evaluates requested advanced standing and
places advanced standing, by type, on the permanent record and tran-
script. The academic division in which the student is enrolled will
make the final determination about advanced standing and may advise
a student to repeat a course if doing so is clearly to his/her academic
advantage. It is the student’s responsibility to ensure that all relevant
and official documents have been forwarded to the Central
Admissions and Records Office. Admitted curricular students transfer-
ring from other institutions whose college transcripts are received by
the Admissions and Records Office four weeks prior to the beginning
of the desired semester or term will receive notification of the number
of credits awarded prior to the final registration period for the respec-
tive semester. Transcripts received after that point will be evaluated as
time permits and in date priority. Students should address questions
about advanced standing to the registrar.

Transfer Credit From Other Colleges

Generally, no credit will be given for any course with a grade lower
than “C.” When the course contains equivalent content and credit, the
course may transfer to satisfy a program requirement at this institu-
tion. This college evaluates credit for transfer from other colleges and
universities, using the guidance of the American Association of



Collegiate Registrars and Admission Officers or the National
Association for Foreign Student Affairs, and the Southern Association
of Colleges and Schools.

Credit by Examination

Standardized examinations, including the Advanced Placement (AP),
College Level Examination Program (CLEP) and the United States
Armed Forces Institute (USAFI), and assessments by local examina-
tion (ABLE), which may be developed and administered by the col-
lege, may be used to award course credit. See pages 35 and 36 for
the college’s placement practices regarding AP and CLEP examina-
tions.

Credit for Training

Credit for previous educational studies or training programs may be
awarded, as recommended by the American Council on Education.
Credit may be accepted from military schools if this credit is recom-
mended in A Guide to the Evaluation of Educational Experiences in
the Armed Services.

JSRCC Transient Students

Current JSRCC students taking credit courses at other institutions to
meet program requirements at JSRCC must receive prior written
approval of their division chair as to the acceptability for curriculum
requirements.

Graduation and Program Requirements
Graduation Honors

A student who has fulfilled the requirements applicable to his/her pro-
gram is eligible for graduation honors. 

The honors based upon scholastic achievement are as follows:

Graduating G.P.A. Honor
3.200 Cum laude (with honor) 
3.500 Magna cum laude (with high honor) 
3.800 Summa cum laude (with highest honor)

Graduation Requirements and Procedures

1. A curricular student eligible for graduation is required to
complete and submit an application for graduation to the
Central Admissions and Records Office or the campus
Student Access Center by the deadline for that semester
or term. If a student files for graduation but does not
graduate, the student must reapply for a later graduation
date. Students may graduate after fall, spring, or sum-
mer. See section on “Commencement.”

2. The student must complete all program requirements as
specified in their catalog, including curricular admission
requirements.

3. The student must earn a grade point average of at least
2.000 in the curriculum.

4. The division chair for the curriculum must recommend
the student for graduation, and the registrar must certify
completion of all graduation requirements.

5. The student must resolve all financial obligations with
the college and must return all library and college mate-
rials.

Commencement

J. Sargeant Reynolds Community College has one formal commence-
ment ceremony after the spring semester for students completing cer-
tificate or associate degree curricula throughout the academic year.

A student is not permitted to participate in a commencement ceremo-
ny prior to the completion of the program of study. Students who
graduate in the summer or fall will be invited to participate in the next
spring commencement ceremony.

Program Requirements
The catalog that will be used to review a student’s progress toward
completion of program requirements and certification for graduation
will be the catalog in effect at the time of the student’s initial matricu-
lation into the program or any subsequent catalog in effect during the
time of the student’s enrollment in the program, to be chosen by the
student, provided that:

A. There has not been a break in enrollment at JSRCC for
three consecutive semesters, including summer terms.
Otherwise the catalog in effect at the time of their return
will become the effective catalog; and,

B. The catalog is no more than seven years old at the time
of graduation. Otherwise either the current catalog or
any catalog of the student’s choice that is no more than
seven years old becomes the effective catalog. 

Associate Degree

To be awarded an associate degree from the college, a student must
have fulfilled all of the course requirements of the curriculum as out-
lined in the College Catalog with a minimum of 25% of the credits
acquired at the college.

Certificate

To be eligible for graduation with a certificate from the college, a stu-
dent must have fulfilled all of the course requirements of the curricu-
lum as outlined in the College Catalog with a minimum of 25% of the
credits acquired at the college.

Second Degree or Certificate

In awarding students an additional certificate or degree, the college
may grant credit for all previously completed applicable courses
which are requirements of the additional certificate or degree.

Change of Curriculum

Students who desire to change programs must consult with a coun-
selor or enrollment specialist. The Central Admissions and Records
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office will process the request, provided all applicable admission
requirements for the new program have been satisfied.

Waiver and Substitution of Course Requirements

Students may petition the appropriate division chair for the waiver of
required courses in the curriculum. If required courses are waived,
other courses must be substituted in the curriculum to meet the spec-
ified credit hour requirement. No credit is granted for the waived
courses.

Student Records
Mailing Address

It is the student’s responsibility to keep this information up-to-date
with the Central Admissions and Records office. Timely reporting of
name and address changes will assist the college in ensuring proper
delivery of important notices and announcements, including grade
reports and bills. Address changes may be submitted to the campus
Student Access Center.

Transcripts

A transcript is a copy of the student’s permanent academic record at
JSRCC. An official transcript carries the college seal and is mailed to
other educational institutions and agencies. Student profiles may be
given or mailed directly to students.

Written requests for transcripts must be delivered, mailed, or sent by
fax to the campus Student Access Center or to the Central
Admissions and Records office, where the transcripts will generally be
produced within two weeks.

Transcripts will not be mailed until all obligations to the business
office, bookstore, or library have been paid in full.

Enrollment Verifications and Certifications for Loan Deferment

At the written request of the student, the Admissions and Records
Office will produce official verifications of enrollment. These are typi-
cally required as documentation to continue the student’s eligibility
for dependent services, benefits, and insurance external to the college.

Students wishing to defer repayment of certain loans should submit
the appropriate forms from the lending agency to the campus Student
Access Center or to the Central Admissions and Records office. The
college will transmit the student’s enrollment data to the National
Student Loan Clearinghouse for distribution to the appropriate lend-
ing agency.

Official and final enrollment verifications as well as loan deferment
certifications will be processed after the deadline to drop with a
refund for any particular semester or term.

Family Educational Rights and Privacy Act

The Family Educational Rights and Privacy Act (FERPA) affords eligi-
ble parents and students certain rights with respect to the student’s
education records. Eligible parents are those who document that the
student is their tax dependent. FERPA rights include:

(1) The right to inspect and review the student’s education
records within 45 days of the day the college receives the
request for access.

(2) The right to request the amendment of the student’s
education records that the eligible parent or student believe
are inaccurate or misleading.

(3) The right to consent to disclosures of personally identi-
fiable information contained in the student’s education
records, except to the extent that FERPA authorizes disclo-
sure without consent.

One such exception concerns “directory information,” which includes
name, curriculum, dates of attendance, degrees and awards, course
load, and mailing address. Students may request in writing that the
college not release “directory information” without their prior written
consent.

Students may review a copy of the federal regulations in the Student
Access Center. The college notifies all students of their full rights
under FERPA by mail each year.

The college stores student data in electronic form indefinitely, includ-
ing the student’s permanent record at the college (academic tran-
script). The college additionally maintains most education documents
in paper form for periods ranging from one year after the date of origi-
nation to three years from the date of the student’s separation from the
college. 

Student Assessment

In addition to the placement testing required of all entering curricular
students and all non-circular students registering for English, mathe-
matics, and certain other courses, the college shall systematically
evaluate the effectiveness of its educational activities in meeting stu-
dent needs. 

Through a comprehensive assessment program that may include test-
ing, surveys, interviews, portfolio analysis, and other related activi-
ties, the college shall seek to gather information to improve its aca-
demic and student development services to maximize success. 

Students may be required to participate in one or more assessment
activities appropriate to their fields of study. The results of such
assessment activities shall be used by the college solely for the pur-
pose of evaluating and improving the effectiveness of the college’s
academic programs and services.
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